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ACCESSIBILITY IN CULTURAL 
INSTITUTIONS PHYSICAL OBSTACLES 

which cause discomfort to 
the mobility of anyone or 

which limit/impede the 
comfortable and safe use 

of spaces and devices

PERCEPTICAL OBSTACLES 
for the lack of trickeries 

and reports that allow 
anyone the orientation, 

the recognizability of 
places, the understanding 

of content and 
participation in activities

Eliminationor overcomingof: 

accessibility does not begin or end at the 
entrance to the institution 
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DEFINE A STRATEGY FOR ACCESSIBILITY'... as:

The Plan for the Elimination of the ACCESSIBILITY BARRIERS | PEBA
A gradual process to ensure that obstacles to the full enjoyment of museums and their contents 
are removed in a planned timeframe.

Åknow the state of fact and the needs to be met 
Ådraw up a coordinated programming of the interventions, according to a scale of priorities 
Å identify solutions that are never standardized, but are punctual and original operate in a logic 

of universal design
Å face with the local administrations PEBA
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UNIVERSAL DESIGN 

Universal design - Design for all: creation of living environments and products accessible to all categories.

The principles: 

Å Equity/Fairness - fair use: usable by anyone.

Å Flexibility - flexible use: adapts to different skills.

Å Simplicity - simple and intuitive use: the use is easy to understand.

Å Perceptibility- the transmission of actual sensory information.

Å Error tolerance - minimize risks or unwanted actions.

Å Containment of physical effort - use with minimal fatigue.

Å Sufficient size and space - make the space suitable for access and use

WARNING: in some cases "reasonable accommodation" is required
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PROTECTED BUILDINGS 

Å redefine new spatial qualities and social 
values of goods

Å ensuring the reversibility of 
interventions

Å consider the rapid obsolescence of 
implant adjustments 
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External accessibility: WEBSITE 
To realize in a digital environment a cultural space consistent with the mission that guarantees the maximum 
use by users, to provide information and knowledge, to allow the production of cultural content also in a 
participatory logic.

Point at:

Ç any access problems 
Ç services available according to availability 

Provide the possibility to download content (podcast - print A4)
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Accessibility from the outside: CONTACTS 

Provide an information point to which you can contact directly or remotely

Å Provide a number dedicated to accessibility, ensuring front-line operators trained to deal 
adequately with requests for information on different issues, provide insights into the services 
made available by the museum.

Å Provide booking and contact systems as an alternative to the telephone such as video 
communication, chat, e-mail with a quick response. 
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Accessibility from the outside: REDUCEABILITY OF THE MUSEUM 

Ensuring that everyone can reach the museum quickly and safely
Å City orientation and communication devices 
Å Agreements with the competent institutions or companies in the immediate vicinity of the museum 

entrance to ensure dedicated public transport stops (with ups and downs suitable for disabled 
people), taxi or call points, disabled parking areas, car and bike sharing, bicycle racks.

Å Obstacle-free and easily accessible access routes
Å Alternative solution in the presence of particular and unchangeable morphological characteristics 

of the context or of historical buildings of particular value: 
Å aids (tracked for wheelchairs...), 
Å alternative route made with care, clearly marked, illuminated and maintained. 
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ACCESS

Ensuring easy access
Å Recognition - also by icons - of access
Å In the case of alternative access ensure visibility, hospitality, 

comfort
Å Organize the management of temporary rows (also as an 

anticipation of the cultural experience). Check the ease of  
opening the front door. 

Å Integration with communication equipment
Å Check that the entrance door is easy to open

ATTENTION: there is a threshold effect, a barrier not only 
physical but perceptual. Turnstiles, barriers and weirs can be 
dissuasive elements..  
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