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ACCESSIBILITY_IN CUELTURAL
INSTITUTIONS PHYSICAL OBSTACLES

which cause discomfort to
Eliminationor overcomingof: the mobility of anyone or
which limit/impede the
comfortable and safe use
of spaces and devices

PERCEPTICAL OBSTACLES

for the lack of trickeries
and reports that allow
anyone the orientation,
the recognizability of

places, the understanding
of content and
participation in activities

accessibility does not begin or end at the
_ S N entrance to the institution
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The Plan for the Elimination of the ACCESSIBILITY BARRIERS | PEB

A gradual process to ensure that obstacles to the full enjoyment of museums and their contents
are removed in a planned timeframe.

A know the state of fact and the needs to be met

A draw up a coordinated programming of the interventions, according to a scale of priorities

A identify solutions that are never standardized, but are punctual and original operate in a logic
of universal design

A face with the local administrations PEBA
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Universal designDesign for all: creation of living environments and products accessible to all categories.
The principles:

Equity/Fairness fair use: usable by anyone.

Flexibility - flexible use: adapts to different skills.

Simplicity- simple and intuitive use: the use is easy to understand.

Perceptibility - the transmission of actual sensory information.

Error tolerance- minimize risks or unwanted actions.

Containment of physical effort use with minimal fatigue.

o To To Do Do Io I

Sufficient size and spacanake the space suitable for access and use
WARNING: in some cases "reasonable accommodation” is required
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PROTECTED BUILDINC

A redefine new spatial qualities and social
values of goods

A ensuring the reversibility of
interventions

A consider the rapid obsolescence of
implant adjustments
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Externalaccessibility WEBSITE

To realize in a digital environment a cultural space consistent with the mission that guarantees the maximum

use by users, to provide information and knowledge, to allow the production of cultural content also in a
participatory logic.

Point at:

C any access problems
C services available according to availability

Provide the possibility to download content (podcasprint A4)
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Accessibility: from.the.outside;. CONTACTS

Provide an information point to which you can contact directly or remotely

A Provide a number dedicated to accessibility, ensuring ftiorat operators trained to deal
adequately with requests for information on different issues, provide insights into the services
made available by the museum.

A Provide booking and contact systems as an alternative to the telephone such as video
communication, chat, enail with a quick response.
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Acgcessibility: from: thesoutside: RERUCEABILITY QR THE MUSEUI

Ensuring that everyone can reach the museum quickly and safely

A City orientation and communication devices

A Agreements with the competent institutions or companies in the immediate vicinity of the museum
entrance to ensure dedicated public transport stops (with ups and downs suitable for disabled
people), taxi or call points, disabled parking areas, car and bike sharing, bicycle racks.

A Obstaclefree and easily accessible access routes
A Alternative solution in the presence of particular and unchangeable morphological characteristics

of the context or of historical buildings of particular value:

A aids (tracked for wheelchairs...),
A alternative route made with care, clearly marked, illuminated and maintained.
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ACCESS

Ensuring easy access

A Recognition also by icons of access

A In the case of alternative access ensure visibility, hospitality,
comfort

A Organize the management of temporary rows (also as an
anticipation of the cultural experience). Check the ease of
opening the front door.

A Integration with communication equipment

A Check that the entrance door is easy to open

ATTENTION: there is a threshold effect, a barrier not only
physical but perceptual. Turnstiles, barriers and weirs can be
dissuasive elements.
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ATRIUM

e

Make the entrance of the museums welcoming and comfortable

places in which everybody can quickly orient oneself.

A Provide a welcoming waiting area in which quickly find your way
around

A Evaluate the opportunity to integrate traditional communication
with screens where useful information for the visit is presented
both in LIS and with subtitles.

A Create small spaces in which to enjoy virtual tours of inaccessible
environments.

A Provide for the setting up of small comfort zones, with an
armchair and stand of discretion to allow the breastfeeding of
newborns.
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appartamenti

storici
G historical apartments
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TIGKETING AND/INFORMATION N —

Make immediate the acquisition of the ticket and
the possibility to request and receive information

A Provide access spaces with clear and immediatéd Train frontoffice staff to provide the
communication (text and image) best communication methods

A Provide input priority for particular needs A Consider providing a tactile footpath,

A Allow the direct relationship between the staff and or sound devices, to guide the
the user (considering the reception of people on  visually impaired visitor from the
wheelchairs, or of limited height) with furniture of entrance to the information point

suitable height and conformation. and/or ticket office.
A Place the front office staff in the correct position £ Use color contrast and furniture _
ensure dialogue with the interlocutors, even in the differentiation to facilitate rapid L J
event of a lip reading (consider the height of the identification of the information T N o
face, lighting, context acoustics ... ) point/ticket office. 5@ R
N
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ORIENTATION

Enable the visitor to always know where he is. In an emergency

situation, ensure that all persons are evacuated and secured.

A Provide a model of the museum structure and/or a tactile map of

orientation that allows everybody to explore the structure as a

whole. Evaluate the opportunity to equip this device with a

descriptive audio.

Have a wayfinding approach

Provide comprehensive, dHp-date and reality specific orientation

maps, located in easily accessible places,-itellith tactile

communications.

A Ensure the accessibility of signage according to the various
disabilities,

A Guarantee information even in the event of a defect in the electronic
signaling (see emergency cases)

To o
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WARDROBE TOILETS

Make the toilet
accessible, comfortable
and comfortable.

Allow the cloakroom
service to be used in full
autonomy.

Talking about accessibility, inclusion, usability:

a discussion for a new International Committee
Kyoto,September2nd, 2019
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THE.STAFF

Ensuring quality services
for the public, also in case
of specific needs.
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OVERCOMINGQF BIFEERENCESIN LEVEL

Considering stairs, ramps, lifting platforms, elevators not only as a
functional component, but as an integral part of the visiting experience

A Avoid staircases and escalators, consider the introduction of
mechanized vertical connections or ramps.

A Evaluate the possibility of inserting new volumes, inside and outside
the structure, carefully designed to contain platforms and elevators.
opportunity to enhance the spatial quality of the containers and the
landscape impact of the structure.

A Include in the lift compartments: 1) the braille and sound pushbutton
panel and the sound announcement of the stop floor 2) the
telephone device for the deaf that allows dialogue via display /
screen and keyboard between the car compartment and the
emergency room.
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Select the works considering:

A to graduate the complexity of reading the heritage, also
consider a simplified level suitable for an audience with
basic literacy or cognitive deficits,

A enhance multisensory perceptions (nemclusive tactile
path)

A allow you to manage visit times

Avoid routes differentiatetHyy: typerotidisalbility;the
museumn eXxpeliencesislalsoshagng!
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DISPLAYS
Ensure the safe use of museum objects.

A The showcases must allow the visual enjoyment of objects
and any communication equipment in relation to the height
of children and visitors on wheels, etc.. Avoid reflection
events, glare or shading. The chromatic and luminous
contrast between the objects on display and the
backgrounds must be created in order to ensure the best
possible perception of the same.

A Evaluate the views of the objects in relation to height,
accessibility, distances, temporary obstacles, subtitles,
labels, panels, signs.

A In the case of pedestals, the pedestals themselves and the
objects above them must be fixed in such a way as to avoid
oscillations and falls of the goods on display, especially in
the case of tactile exploration of the works.

Talking about accessibility, inclusion, usability:

a discussion for a new International Committee
Kyoto,September2"d, 2019
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SECURITMuseum Route

Make the places and activities of the museum safe.

A Provide a guide at the entrance with information on how to
behave in case of danger or unforeseen circumstances.

A Train the staff to act in the event of unexpected or
emergency situations

A Check the presence of dangerous elements along the
routes also in relation to the different types of public (child
height, height of wheelchair, etc..).

A In the case of objects or components for tactile perception,
constantly check the state of the surfaces (wear, sharp
elements, protruding screws, etc.) and the careful cleaning.
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Ensure a rapid emergency response for the rapid securing of
people and cultural assets.

A To have an emergency plan that is attentive to the theme of
accessibility, which assesses the problems associated with
specific disabilities in a timely manner.

Ensure the training of staff to carry out the procedures
Make the exodus system recognizable

To Do o

Use internationally standardized icons
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MAINTENANCE

Ensure the correct functioning of the devices aimed at widening the
accessibility of the museum spaces and contents.

A Check daily the presence of obstacles, even if temporary, in the routes
and in the travel areas.

A Provide for the constant cleaning of the surfaces subject to tactile
experiences.

A Check the wear and tear of the materials (disconnection of floors,
surfaces, mechanical interaction systems, etc.) and arrange or replace
them.

A Program the functional control of any electrical devices (elevators,
servo ladders, lifting platforms, etc.) and electronic devices (safety
connections, audikvisual systems, etc.).

Talking about accessibility, inclusion, usability: ACCESSIBILITY IN THE MUSEL
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Define monitoring mechanisms that can verify the levels of % b p A 0

accessibility over time. \i \t ‘Q" ‘, , ’ ,J

A Activate forms of collaboration with associations k el zq\: y #L %
representing the interests of people with disabilities for 1 \ \ V o

constant monitoring, together with the direct users of the
devices and services activated.

A Provide for approval tests to evaluate devices and services
set up in order to define and implement corrective action.

Talking about accessibility, inclusion, usability: ACCESSIBILITY IN THE MUSEL
a discussion for a new International Committee Guidelines of the Ministry of Cultural Heritage
Kyoto,September2"d, 2019 Tizianaviaffei



IC&M ICOIX] &=
KYOTO 2019 halla

THE CONTACTLPERSON/EOR ACCESSIBILITY

Activity:
assists the Director in the drafting and implementation of the PEBA,

contributes to the design, implementation and monitoring of the museum's
interventions and activities with a view to wider use

Is the museum's contact person for relations with the public.

creates networks with stakeholders outside the museum, with industry
associations and with the territory.

o Io Do Do D>

Interacts with other professionals in the planning, implementation and
development of works and activities that involve the dimension of accessibil

Specific training: current legislation, themes of physisansoriatcognitive
accessibility

Responsibilities: coordination skills, teamwork, interdisciplinary perspective
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ACCESSIBJLITY IN
CULTURAWINSTITUTIONS

Eliminationor overcomingof:

PHYSICAL OBSTACLES
which cause discomfort to
the mobility of anyone or
which limit/impede the
comfortable and safe use
of spaces and devices

PERCEPTICAL OBSTACLES

for the lack of tricks and
reports that allow anyone
the orientation, the

recognizability of places,
the understanding of
content and participation
In activities

accessibility does not begin or end at the entrance to the institution

Tiziana Malffei



DERINE AISTERATEGY FORACCESSIBEITY...

The'Plan for the Elimination‘of the/ACCESSIBILITY
BARRIERS||PEBA
a gradual process to ensure that obstacles to the full enjoyment of museums
and their contents are removed in a planned timeframe.
Approach'know the state of fact and the needs to be met.draw up a
coordinated programming of the interventions, according to a scale of
prioritiesidentify solutions that are never standardized, but are punctual and
original operate ina logic of universalesigndeawith the PEBAs of the local
administrations of reference a transversal tool for linking and interacting

existing management plans angrogrammes(e.g. safety -and emergency, fire
prevention, activities, education, staff training, financial document)




UNIVERSALIDESIGN

Universal designDesign for all: creation of living environments and products accessible
to all categories.

The principles:

Fairness fair use: usable by anyone.

Flexibility- flexible use: adapts to different skills.

Simplicity- simple and intuitive use: the use is easy to understand.
Perceptibility- the transmission of actual sensory information.
Error tolerance minimize risks or unwanted actions.

Containment of physical effortuse with minimal fatigue.

o To To To T TIo I

Sufficient size and spaeenake the space suitable for access and use
WARNING: in some cases "reasonable accommodation” is required
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Externalaccessibility WEBSITE

Torealizein a digital environmenta cultural spaceconsistentwith the missionthat
guaranteesthe maximum use by users,to provide information and knowledge, to
allow the productionof cultural contentalsoin a participatory logic.

Digital spacecomplementaryto physicalspace
Complieswith accessibilitystandards(L4 2004): usable- usable
Provideequivalentalternatives (text - audio - video)

Texts and graphics that can also be understood in monochrome - attention to
cognitivedifficulties

Indicate:

any accesgproblems

servicesavailableaccordingto availability

Providethe possibilityto download content (podcast- print A4)
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Accessibility: from the.qutside;. CONTACTS

Providean information point to which you cancontactdirectly or remotely

Providea numberdedicatedto accessibilityensuringfront-line operatorstrained to
deal adequately with requestsfor information on different issues,provide insights

into the serviceamadeavailable by the museum

Provide booking and contact systemsas an alternative to the telephone suchas
videocommunication,chat, e-mail with a quickresponse

35
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Accessibility: from the.outside:;: RERDUCEABILITY QR THE MUSEUM

Ensuringthat everyonecanreachthe museumquicklyand safely
Cityorientation and communicationdevices

Agreementswith the competentinstitutions or companiesin the immediate vicinity
of the museumentranceto ensurededicated public transport stops (with ups and
downs suitable for disabledpeople),taxi or call points, disabledparking areas, car
and bike sharing,bicycleracks

Obstaclefree and easilyaccessibleaccessoutes

Alternative solution in the presenceof particular and unchangeablemorphological
characteristicof the context or of historical buildingsof particular value:

aids(trackedfor wheelchairs..),

alternative route madewith care,clearlymarked,illuminated and maintained.
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Ensuringeasyaccess

Recognition- alsosymbolic- of access T st Xz == < —

In the case of alternative accessensure
visibility, hospitality, comfort

Organize the management of temporary
files (alsoas an anticipation of the cultural
experience) Check the simplicity of
openingthe front door.

Integration with communication
equipment

Checkthat the entrance door is easy to
open

physical but perceptual. Turnstiles, barriers and weirs can g
be dissuasive elements.

e
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ATRIUM

To make the entrance of the museums
welcoming and comfortable places in which
to quickly orient oneself.

Provide a welcoming waiting area in which to
quickly find your way around

Evaluate the opportunity to integrate
traditional communication with screens
where useful information for the visit is
presented both in LIS and with subtitles.

Create small spaces in which to enjoy virtual
tours of inaccessible environments.

Provide for the setting up of small comfort
zones, with an armchair and stand of
discretion to allow the breastfeeding of
newborns.
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Make immediate the acquisition of the ticket and the
possibility to request and receive information

A

A
A

TICKETING AND/INFORMATION = &= =

Provide access spaces with clear and immediate
communication (text and image)

Provide input priority for particular needs

To allow the direct relationship between the staff and
the user (considering the reception of people on
wheelchairs, or of limited height) with furniture of
suitable height and conformation. =

Place the front office staff in the correct position to "
ensure dialogue with the interlocutors, even in the
event of a lip reading (consider the height of the face,
lighting, context acoustics ... )

RICORDARE, SCOPRIRE, APPRIT

MISPCTTASE:  DECOME A FRENETAS

A Train front-office staff to provide the best communication methods
A Consider providing a tactile footpath, or sound devices, to guide the ~

visually impaired visitor from the entrance to the information point %]
and/or ticket office. . <
] . L . . N Gallerig 2/3/47: =
A Usecolour contrast and furniture differentiation to facilitate rapid A\ g

identification of the information point/ticket office.. .

Tiziana Maffei
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ORIENTATION

Enable the visitor to always know where he is. In an
emergency, ensure that all persons are evacuated and
secured.
A Provide a model of the museum structure and/or a
tactile map of orientation that allows you to explore
the structure as a whole. Evaluate the opportunity
to equip this device with a descriptive audio.
Have a wayfinding approach
Provide comprehensive, dHp-date and reality
specific orientation maps, located in easily
accessible places, w4l with tactile
communications.
A Ensure the accessibility of signage according to
various disabilities, |
A Guarantee information even in the event of a de
in the electronic signaling (see emergency case

To 3>
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WARDROBE

Allow the cloakroom service to be
used in full autonomy

A Provide a cloakroom/luggage
storage service, even
unattended (lockers with
padlocks) that allows the storage
of clothing, umbrellas, small
luggage (hand luggage ...),
strollers.

A Have available lockers accessible
to persons in wheelchairs or
with disabilities for which is
required adequate height and
depth.

A Enclose lockers with visible signs
of identification and closures
with numbers in highly legible
characters and braille.
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TOIWETS

Make the toilet accessible, comfortable and comfortable.

A Avoid specialized solutions: the bathroom must adapt t
the needs of all. It is important to provide, if not all
services, at least one with spaces and measures
appropriate to the movement of a wheelchair, or people
with special aids.

A The doors of the bathrooms must be immediately
recognizable, also through the chromatic contrast.
Equipped with locks that allow opening from the outside
in case of emergency.

A Provide the service area with one or more hooks for
hanging bags and clothing at different heights for use By
people on wheelchairs/lower height.

A Consider a service for mothers with children (adequate
space for the stroller, or small seat where to temporaril |
place the child, as well as a changing table. —

44
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THE:STAFF

Ensuring quality services for the public, also in case of

specific needs

A The staff in a museum must be eas#gognisableand
identifiable in order to be identified by the public in the
event of requests for information, in ordinary life as well
as in an emergency.

A Provide dedicated training for a courteous, respectful,
attentive to specific requests relating to disabilities and
special needs in the use of museum services. The staff
must be trained so that they can constantly evaluate
situations of danger in the use of the services.

A Provide professional updates dedicated to the reception
of people with specific needs, communication " AT P L
approaches (such as the use of sign language), the use of | e
safety devices and first aid dedicated to all visitors S | et g
(defibrillators, etc..).
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OVERCOMING OF DIFFERENCES IN

Considering stairs, ramps, lifting platforms, elevators not only as a
functional component, but as an integral part of the visiting experience

A Avoid staircases and escalators, consider the introduction of mechanized
vertical connections or ramps.

A Evaluate the possibility of inserting new volumes, inside and outside the
structure, carefully designed to contain platforms and elevators.
opportunity to enhance the spatial quality of the containers and the
landscape impact of the structure.

A Include in the lift compartments: 1) the braille and sound pushbutton
panel and the sound announcement of the stop floor 2) the telephone
device for the deaf that allows dialogue via display / screen and
keyboard between the car compartment and the emergency room.

A Provide for a differentiation of the floor with the plantaignallingas the
staircase approaches. Evaluate the integration with an audible warning.
Provide chromatic contrast between riser and tread to facilitate the
visual perception of changes in height of the steps.

A In the case of stone stairs, provide permanent @fip bands. Check
whether tactile sleeves (direction indicators) should be applied to the
handrail of the stairs.
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